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PRIVACY POLICY

ONE STOP TECH (1STOP.AI)

1. OVERVIEW & AGREEMENT

ONE STOP TECH (1STOP.AI) is owned and operated by ONE STOP TECH (hereinafter referred to
as “We,” “Us,” “ONE STOP TECH (1STOP.AI),” “Company,” or “Our,” which expressions shall mean
and include its affiliates, successors, and assigns). This Privacy Policy constitutes a legally
binding agreement between you, as the user of the Website, and ONE STOP TECH (1STOP.AI), as
the owner and operator of the Website.

This Privacy Policy explains how we collect, use, store, and protect your personal information
when you access or use our Website and services. This Policy does not apply to third-party
websites connected via links on the Website. We encourage you to review the privacy policies of
any third-party websites you visit.

CONSENT: BY USING THE COMPANY WEBSITE, OR BY OTHERWISE GIVING US YOUR
INFORMATION, YOU ARE DEEMED TO HAVE READ, UNDERSTOOD, AND AGREED TO THE
PRACTICES AND POLICIES OUTLINED IN THIS PRIVACY POLICY AND AGREE TO BE
BOUND BY IT. YOU HEREBY CONSENT TO OUR COLLECTION, USE, SHARING, AND
DISCLOSURE OF YOUR INFORMATION AS DESCRIBED HEREIN. WE RESERVE THE RIGHT
TO CHANGE, MODIFY, ADD, OR DELETE PORTIONS OF THIS PRIVACY POLICY AT OUR
SOLE DISCRETION AT ANY TIME.

2. APPLICABILITY

This Privacy Policy describes Our policies and procedures on the collection, use, storage, and
disclosure of any information (including personal or business information) provided by You
while using Our Website.

3. COLLECTION OF INFORMATION

ONE STOP TECH (1STOP.AI) uses the information provided by You strictly in accordance with
the purposes described in this Policy.

A. Personally Identifiable Information

We may collect and process the following personal details provided directly by You:

e Forms Information: Contact information such as name, email address, mailing address,
phone number, financial details (if any), and unique identifiers such as username,
account number, and password.

e Direct Correspondence: Information provided when writing directly to Us (including
via email).
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e Telephone Records: Records of information shared during telephone conversations
with us.
e Surveys: Information provided by completing online surveys.

B. Non-Personal & Automatically Collected Information

When You use the Website, our servers automatically record data sent by your web browser,
including:

e Internet Protocol (IP) address
e Browser type, referring/exit pages, and URLs
e Number of clicks, domain names, landing pages, and pages viewed

This non-identifiable information is used to analyze trends, administer the site, track user
navigation, and gather demographic insights. It is not linked to Personally Identifiable
Information.

C. Clear Web Beacons

We may employ clear web beacons (including in HTML-based emails) to track online usage
patterns and email open rates anonymously. No personally identifiable information is collected
via web beacons.

4. COOKIES

"Cookies" are small text files stored on your computer's hard drive containing an anonymous
unique identifier. Cookies help us improve Our Website and deliver personalized services by
allowing Us to:

Estimate usage patterns and audience size.

Store preference information to customize the Website according to your interests.
Speed up search functionality.

Recognize you upon your return to the Website.

Managing Cookies: You may refuse Cookies by adjusting your web browser settings. However,
refusing cookies may limit access to certain parts of our Website. Third-party partners and
service providers may also use Cookies, which are governed by their respective privacy policies.
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5. USE OF INFORMATION

We may use the information provided by You to:

Monitor, improve, and administer Our Website.

Conduct research and analytical studies.

Analyze site usage, diagnose technical issues, and maintain system security.
Remember user details for efficient repeat access.

Tailor content presentation effectively based on user interests.

Fulfill user requests and contractual obligations.

Notify users about changes to Our Website or services.

Comply with legal and regulatory obligations.

6. DISCLOSURE & SHARING OF INFORMATION

ONE STOP TECH (1STOP.AI) does not sell or rent your personal or business information to third
parties. Disclosures are limited to:

e Third-Party Providers: We share data with essential service providers operating our
business, such as payment processors, hosting providers, email platforms, and
professionals (e.g., accountants and lawyers).

e Business Transfers: In the event of a merger, acquisition, corporate restructuring, or
sale of assets, user and email information may be transferred as part of the business
assets.

e Legal Requirements: We reserve the right to disclose personal information as required
by law or when we believe in good faith that disclosure is necessary to protect our rights,
report illegal activity, or comply with court orders and legal proceedings.

e With Consent: We may share information with third parties for marketing or other
purposes only with your prior explicit consent.

7. YOUR CHOICES & DATA RIGHTS

e Declining Information: You may decline to submit personally identifiable information,
though doing so may prevent us from providing certain services.

e Updating Details: You can update or correct your account details and email preferences
at any time by logging into your account settings.

e Data Removal: You may submit a request to us to remove your personally identifiable
information from our database.

e Third-Party Exclusion: We are not responsible for altering or removing personal
information previously supplied to third parties in accordance with this policy.
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8. INFORMATION STORAGE & SECURITY

We implement physical, electronic, and administrative safeguards to protect your data, including
firewalls, data encryption, SSL, and modern security technologies.

Security Disclaimer: No security system is 100% impenetrable. We cannot
guarantee absolute data security during internet transmission or server storage.
You are advised to safeguard your account credentials, sign off on shared
computers, and utilize strong passwords. Transmitting data over the internet is
done at your own risk.

9. EXCLUSIONS

This Policy does not apply to unsolicited information provided to us through the Website or
other channels, such as information posted in public discussion areas. All such unsolicited
communications are deemed non-confidential and may be processed, disclosed, or used by us
without restriction.

10. SEVERABILITY & FOREIGN JURISDICTION

e Severability: If any part of this Policy is deemed invalid or unenforceable by law, it shall
not affect the validity or enforceability of the remaining provisions.

e Foreign Jurisdiction: The Website is operated out of India. We make no representation
that the content is appropriate or available outside India. Users accessing the platform
from other locations do so on their own initiative and are solely responsible for local
legal compliance.

11. POLICY CHANGES

We reserve the right to amend this Policy at any time to align with legal requirements or
operational updates. Revised versions become effective immediately upon posting to the
Website or notifying the User. Continued use of the platform after updates constitutes
acceptance of the revised Policy.

12. APPLICABLE LAW & JURISDICTION

This Privacy Policy shall be governed by, construed, and enforced in accordance with the laws of
the Republic of India. All disputes arising out of or in connection with this Policy shall be
subject to the exclusive jurisdiction of the courts situated in Bengaluru, Karnataka, India.
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13. CONTACT INFORMATION

Any legal or official notices under this Policy must be provided in writing to:

Company Name: ONE STOP TECH (1STOP.AI)

Email: support@1stop.ai

Phone: +91-9886550360

Registered Address: 47 /B, 26th Cross, Sector 3, HSR Layout, Bengaluru, Karnataka -
560102, India
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